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Module 5-Task 1-Activity 4c 

Look at the product and its feature/s. Think about the benefit/s for the customer and 

about the compelling sales message that could be used. Complete the table - one table 

should be given to each pair. 

1. 101 Examples of Features Versus Benefits – Vappingo Word Blog 

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

Mobile phone Integrated email 
application.   

1. Check your emails wherever you are.	

2. With fully integrated email system, this state-of-the-art mobile phone allows you to 

keep in touch with your customers when you’re on the move.	

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

Vehicle 

Automatic safety 
restraint system, and 
both front- and side-
impact airbags. 

  

1. Enhanced safety features.	
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2. Protect your family with advanced safety features that give you full peace of mind 

even the smallest passengers will be protected in an accident.	

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

Toy Batteries included.   

1. Product is ready to use.	

2. Ready to use, straight out of the box with no hassle and no disappointed children on 

Christmas morning.	

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

Software Custom programs.   

1. Programs that are designed specifically for the user.	

2. Get access to the tools you really need; don’t waste your money on services that will 

do absolutely nothing for your bottom line.	

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

Office chair Pneumatic seat height 
adjustment that has 
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been designed by 
ergonomic experts. 

1. Sit correctly at your desk. Change the chair settings to suit your posture and height.	

2. Long hours at the office don’t need to translate to poor posture and debilitating back 

pain. Our stylish office chair has been specifically designed to ensure you maintain the 

perfect sitting position regardless of how many hours you spend in front of the screen.	

Product/ Service Feature So what? What’s the 
advantage? 

The compelling 
sales message 

IT support On-call software 
experts.   

1. Instant access to expertise.	

2. Don’t let IT problems ruin your day. Solve your software issues in minutes, by just 

picking up the phone.	


