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WRITING	SPECIFICATIONS	

 
This	template	can	serve	as	a	useful	basis	 for	drafting	specifications	 for	general	products,	although	you	should	
adapt	your	document	to	the	specific	criteria/guidelines	required	by	your	company	or	agency.	Read	it	carefully.		

 
 

1. Introduction	

This	section	should	introduce	the	reader	to	the	Company	by	giving	a	brief	introduction	to	the	Company/Branch,	
an	outline	of	the	mission	and	general	goals	of	the	Company.	Usually	written	in	a	direct,	business-like	tone	to	
appeal	readers.	This	information	is	often	found	on	the	company’s	website,	under	“About	Us”.	

2. Background		

This	section	provides	background	 information	to	help	readers	see	the	requirements	 in	context.	Subjects	 to	
cover	can	include	an	overview	of	business	objectives	relevant	to	the	product	range.	If	the	company	has	several	
divisions	and	/or	companies	manufacturing	different	products,	this	information	can	or	cannot	be	mentioned	
here.	This	section	may	be	fused	with	the	Introduction.	

3. Detailed	Requirements	

This	 section	 sets	 out	 the	detailed	 requirements	 the	product	 is	 required	 to	meet.	 This	 section	 is	written	 in	
technical	register,	impersonal	tone	and	to	the	point.	The	requirements	may	be	split	into	two,	‘Functional’	and	
‘Performance’.	

§ Functional	 and	 performance	 requirements:	 These	 requirements	 describe	 and	 specify	 requirements	 in	
terms	 of	 outputs,	 function,	 physical	 description	 of	 the	 product	 and	 its	 purported	 properties	 plus	
performance	indicators,	e.g.	shape,	main	components,	different	materials,	textures,	technical	properties,	
measures	and	dimensions	and	 function	description.	Also	required	properties	 like	 fire-resistance,	water-
resistance,	noise	absorption,	etc.	can	be	mentioned.		

§ Mandatory	Requirements:	Some	requirements	may	be	considered	to	be	mandatory	and	this	section	should	
also	be	used	to	clearly	detail	any	such	requirements.	Examples:	Life	expectancy;	Safety;	Hours	of	Service	
/Delivery.	

§ Service	 Levels	 and	 Key	 Performance	 Indicators:	Whether	 in	 terms	 of	 quality	 or	 in	 terms	 of	 timeliness,	
service	levels	and	Key	Performance	Indicators	should	be	included	in	a	specification.	You	can	also	mention	
standards	–	compliance	with/performance	to	the	relevant	European	Standards	(or	equivalent),	 ISO,	and	
availability.	Among	service	levels:	(i)	Refunding	or	Replacement	Strategy	(e.g.	consideration	should	be	given	
to	whether	a	 refunding	or	another	strategy	 is	 required	when	the	product	 fails	 to	operate	properly	and	
according	 to	 the	 requirements);	 (ii)	 Guarantee	 (if	 the	 product	 carries	 a	 guarantee	 and	 what	 type	 of	
guarantee).	
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4. Sustainability	

This	section	should	detail	their	sustainability	objectives	in	accordance	with	the	Government/	EU	commitments.	
This	 section	 could	 include	 a	 reference	 to	 the	 company’s	 sustainability	 policy	 to	 ensure	 best	 practice	 be	
promoted	and	any	impact	on	the	environment	minimised.	

	
 
 
 
 
 
 
Below	you’ll	find	draft	technical	specifications	for	the	BinE	(smart	bin)	project.		The	Introduction	and	Background	
have	already	been	written	for	you.	Taking	into	account	the	video	and	the	specifications	table	in	Activity	1a	as	well	
as	 the	 guidelines	 and	 language	 in	 Activities	 2	 and	 3,	 try	 to	 write	 the	 last	 two	 sections	 of	 the	 specifications	
document.	
	
	

Introduction	and	Background	
Over	the	last	few	years,	urban	waste	has	been	relentlessly	increasing,	making	daily	or	hourly	bin	collection	a	key	
element	 for	 town	 councils	who	want	 to	 be	 eco-friendlier.	 Bins	 are	 usually	 collected	 by	 trucks	 at	 preset	 times,	
irrespective	of	how	full	or	empty	every	bin	 is.	A	smart	device	that	could	be	installed	on	top	of	current	bins	and	
which	could	‘read’	the	capacity	of	every	bin	and	indicate	when	it	was	full	(i.e.	ready	to	be	emptied)	or	not	seemed	
an	innovative	way	to	manage	urban	waste	in	an	efficient	and	sustainable	way.		
Smart	Bin	Ltd.	was	founded	by	four	recent	engineering	graduates	to	fill	the	market	niche	they	had	identified.	They	
started	at	one	of	the	four	founders’	garage	in	2010	and	only	ten	years	later	it	is	regarded	as	one	of	the	leading	
companies	in	the	sector.	Based	in	Barcelona,	they	now	employ	over	134	skilled	professionals,	sell	their	products	
around	the	world	and	are	pioneers	in	cutting-edge	waste	management	technology.	
 
 
Detailed	Requirements:		
This	section	sets	out	the	detailed	requirements	the	product	is	required	to	meet.	The	requirements	may	be	split	
into	two	 ‘Functional’	and	 ‘Performance’.	Provide	a	detailed	and	 in-depth	technical	description	of	 the	product,	
using	the	structures,	vocabulary	and	language	to	make	an	accurate	function	and	physical	description.	(Write	one	
or	two	paragraphs).	
Go	to	activity	1a	to	look	for	information.	

Sustainability:	
This	section	should	detail	their	sustainability	objectives	in	accordance	with	the	UE/	Government	rules.	This	section	
could	include	a	reference	to	the	company’s	sustainability	policy	to	ensure	best	practice	and	any	impact	on	the	
environment	be	minimised.	(write	a	short	paragraph).	
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